The Hearing Aid Council - CPD Course Accreditation

Courses Accredited as at 4 August 2008

The HAC recognises American Academy of Audiology (AAA) CEU points. AAA accredit many courses through Audiology Online (www.audiologyonline.com). If you
attend an AAA approved course (and receive their Official Transcript of Continuing Education) or carry out on-line learning with Audiology OnLine and successfully
complete the online test then this can count towards your CPD. Where attendance or distance learning takes place and AAA awards 0.1 CEU points, this equals 1

HAC structured point. Please retain the AAA Certificate.
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HAC Course ref Course provider Course Title Course dates C:vsapr’:;::s Date of accreditation | Contact tel no.
QED (Quantem Executive (see courses later
6955 Hidden Hearing Development) 9 -10/10/08 45 28/07/08 in this document)
Audio-Training (&
6956 Seabrook Audiology) |"Essentials of Dispensing III" 25/09/08 7 28/07/08
Professional ESP (essential
6960 Specsavers skills for profit) 24-25/7/08 etal 5 28/07/08
Regional Communication
6961 Specsavers Meeting July 2008 01/07/08 2.5 28/07/08
6962 HIMSATI NOAH training day 04/09/08 4.5 28/07//08
Day1-4;day2-3
plus exhibition (1
Hearbuy Annual Confrence and per 3 stands, max 2
Exhibition of Hearing Aid points - with
6963 HearBuy Manufacturers 5-6/9/08 evidence) 28/07/08
6967/ Siemens Siemens Factory Tour 31/7/08 etal 2 28/07/08
Next and Yuu - combined
6965 Unitron presentation various 1 24/07/08
Next and Yuu and U:Fit 1.4 -
6966 Unitron combined presentation various 2 24/07/08
Product Launch of Pure, Tek and|
6950 Siemens Vibe 03/06/08 3.5 21/07/08
Accessories for the Hard of 21, 22, 23, 24,
6945 Hidden Hearing Hearing 25/7/08 1 30/06/08
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Resound Xplore Proauct

6951 GNReSound Training 1 : 1 session 2/7/08 etal 1 30/06/08
ReSound Xplore Product

6952 GNReSound Training Group training July 08 etal 1.5 30/06/08
Ampliton July 2008 District
Meetings - New Product 1,3,7,10,15,16,

6954 Amplifon Launches 17,22,23, 24/7/08 3 30/06/08
Ampliton Greenhouse Group -

6947 Amplifon Induction Workshop 16/6/08 etal 3.5 24/06/08
Ampliton District Trainers

6948 Amplifon Workshop (1) 9-10/6/08 etal 7 24/06/08

6942 The Hearing Company |Summer Conference 2008 09/06/08 5 18/06/08
Next - Everything you need to

6926 Unitron succeed - short presentation various 0.5 17/06/08
Next - Everything you need to

6927 Unitron succeed - U:Fit Software various 1 17/06/08
Next - Everything you need to
succeed - Full Presentation and

6928 Unitron Software various 2 17/06/08
Next - Everything you need to 4 (+ 0.5 1f test

6929 Unitron succeed (4 Hours) 20/06/08 passed) 17/06/08

6936 Oticon Oticon Epoq V 10/4/008 etal 1 17/06/08

6937 Oticon Oticon Spatial Sound 10/4/008 etal 1.5 17/06/08

6938 Oticon Oticon Vigo Vigo Pro 10/4/008 etal 1 17/06/08
Epoq V and Vigo Pro Launch

6939 Oticon 2008 10/4/008 etal 4.5 17/06/08
Oticon Epoq V and Vigo Pro 15, 16, 20, 21 &

6940 Oticon Introduction for Hidden Hearing 22/5/08 1.5 17/06/08
Oticon Genie 2008.1 Follow-Up

6941 Oticon Practical Training as reqd 1.5 17/06/08
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Ampliton Dlspenser
Development Training - An
Introduction (Days 1 -5) 5 x 1 2 per day (10 for

6924 Amplifon day modules as reqd the full course) 28/05/08
Ampliton Dispenser
Development Training -
Advanced (Days 1 - 4) 4 x 1 day 2.5 per day (10 for
6925 Amplifon modules as reqd the full course) 28/05/08
Inspire 3.0 and Product Update
2008 (alaso presented at Hidden
6935 Starkey Laboratories |Hearing Regional Meetings) 16/6/08 etal 2 28/05/08
Sales at The Edge (at Regional 14,15, 16, 17/,
6921 Hidden Hearing meetings) 18/7/08 3 21/05/08
3,9,6,9,10/6 &
6930 Hidden Hearing MED RX Audiometer Training 1,8,9/7/08 4.5 21/05/08
6931 Specsavers SOCRATES Training may/jun 2008 3 21/05/08
AIHHP Full Members Meeting
6919 AIHHP and AGM 13/06/08 2 19/05/08
Day1-25
(assumes
attendance at 2
master Classes
Annual Conference 2008 each with 1 CPD).
"Translating Good Research into Day 2 - 6. Day 3 -
6893 BSA Good Practice" 9-11/9/08 5.5 (Total 14 CPD) 14/05/08
HearBuy with HearBuy Academy - R.E.M. &
6917 Seabrook Audiology |Tympanometry 17/06/08 7 14/05/08
Audiometry and Masking
6918 Starkey Laboratories |refresher course 2008/9 5.5 14/05/08
Practical Tympanometry tor
6920 Seabrook Audiology |Hearing Aid Audiologists 19/06/08 7.5 14/05/08
6913 BSHAA BSHAA Study Day Stansted 14/06/08 6 12/05/08
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Resound Sparx Proauct Tralnlng

6915 GNReSound GROUP session 20/5/08 etal 1 06/05/08
ReSound Sparx Product Training

6916 GNReSound 1: 1 session May 08 etal 1 06/05/08

20/5, 22/5, 23/5,
6912 Starkey Laboratories |Specsavers Inspire 3.0 2/6/08 4 02/05/08
Seabrook Audiology

6908 with KIND Hearing "Summer Study Day 2008" 24/06/08 7 01/05/08
ReSound Ziga Product Training

6909 GNReSound GROUP session may 2008 etal 1 01/05/08
ReSound Ziga Product Training

6910 GNReSound 1:1 session may 2008 etal 1 01/05/08
Introduction to Speech

6911 Starkey Laboratories JAudiometry 2008/9 5.5 01/05/08

6914 Starkey Laboratories  [Introducing Zon 10, 11/6/08 etal 5 01/05/08

6895 GN Otometrics ltera Il - Diagnostic Audiometry ongoing 3 21/04/08

6896 GN Otometrics OTOsuite Business Solutions ongoing 2 21/04/08

6897 GN Otometrics Madsen OTOflex100 - OTOsuite ongoing 3 21/04/08
Madsen Conera - Diagnostic

6898 GN Otometrics Audiometer ongoing 2 21/04/08
Aurical Visible Speech - Verifying

6899 GN Otometrics Digital Hearing Instruments ongoing 2.5 21/04/08
Aurical Plus - Real Ear

6900 GN Otometrics Measurements ongoing 3.5 21/04/08
Aurical Plus - Hearing Instrument

6901 GN Otometrics Test Module ongoing 1 21/04/08
Aurical Plus - Audiometer

6902 GN Otometrics Module ongoing 2 21/04/08
Hidden Hearing Dispensing 6, 7/, 8/5/08 7, 8,

6903 Hidden Hearing Technology Certificate 9/10/08 6.5 21/04/08
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Hidden Hearing Advanced
Dispensing Technology 13, 14/5/08 15,
6904 Hidden Hearing Certificate 16/10/08 7 21/04/08
Features of Siemens Hearing
6882 Siemens Instruments from 1.4.08 2.5 14/04/08
15.16,22,24,29,
6894 The Hearing Company |Rehabilitation & Aftercare 30/4/08 4 14/04/08
Impression Taking and Ear
6881 Siemens Mould Acoustics from 1.4.08 2 10/04/08
6383 Siemens Unity 2 from 1.4.08 2 10/04/08
6884 Siemens DSP Technology from 1.4.08 5 10/04/08
6885 Siemens Real Ear Measurement from 1.4.08 3 10/04/08
6886 Siemens Tympanometry from 1.4.08 2 10/04/08
6887 Siemens Compression from 1.4.08 2 10/04/08
6888 Siemens Speech Audiometry from 1.4.08 2 10/04/08
6389 Siemens Audiometry from 1.4.08 3 10/04/08
6890 Siemens Assistant Dispenser from 1.4.08 0 10/04/08
Otoscopy and Impression Taking
6849 Starkey Laboratories |Refresher Course 2008/9 5 25/03/08
63873 Oticon Applied Amplification Course 19/03/08 6.5 25/03/08
18/4 am - 3; pm - 3;
19/4 am - 2; pm -
2.5 Plus Exhibition
(1 point per 3
stands, maximum 2
points - with
6768 BSHAA BSHAA Congress 2008 18-19/4/08 evidence) 13/03/08
6348 Phonak Hearbuy Retail Seminar 10 & 12/3/08 etal 4 12/03/08
6850 Starkey Laboratories  [Earmould Training Course 2008/9 3.5 12/03/08
Speech Audiometry/REM for
Irish Hearing Society/Marketing
6851 Irish Hearing Society |your Practice 01/03/08 2 12/03/08
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The Briisn 1mnius
6853 Assoc. The Future Pathway for Tinnitus 04/09/08 4 12/03/08
Pure Tone Audiometry, Cross
6871 Amplifon Hearing and Masking as reqd 5 12/03/08
6841 Phonak In depth Phonak software various 2 19/02/08
6342 Phonak Introduction to Phonak CORE 25/1/08 etal 1 19/02/08
6843 Phonak Introduction to Tinnitus 31/1 and 12/8/08 etal 4.5 19/02/08
1 (evidence of
Understanding the reluctant completion
6844 Phonak buyer (online) various on-line required) 19/02/08
19, 20, 26, 28/2 and
6846 The Hearing Company |Digital Advantage 19, 20/3/08 2 19/02/08
Compass Workshop - Ensuring
6847 P C Werth a successful fitting 25/02/08 2 19/02/08
Oticon Epoq One, Two. 14,15,19,20, 21/2/08
6836 Oticon Introduction etal 1.5 14/02/08
6831 BSHAA BSHAA Study Day 23/02/08 6.5 12/02/08
6845 P C Werth Flash By Widex - Easy Listening Late Feb 08 1.5 12/02/08
Spring Educational Conterence
and Full Members day 1-3.5(and |
Meeting/Exhibition of Hearing Aid] for exhibition); day 2
6830 AIHHP Manufacturers 14-5/3/08 -3 07/02/08
6835 Seabrook Audiology  |Spring Study Day 13/03/08 6.5 0//02/08
6837 Specsavers Hearcare [Masking Masterclass 18/2/08 etal 2.5 07/02/08
BSA Extraordinary Joint Meeting
8th Paediatric Audiology Interest
Group Conference in
collaboration with the Auditory
6838 BSA Processing Disorder Unit 15/05/08 3.5 07/02/08
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Client rocused consunation
Techniques - Effective Use of 31/0/08 to 6/3/08 as
6839 Amplifon Technology reqd 7 07/02/08
6340 Amplifon An Introduction to Amplifit as reqd 4 07/02/08
Training Academy Recelver-In-
6828 P C Werth Canal (RIC) Workshoop 4/2/08 etal 4.5 31/01/08
6 (plus exhibition - 1
point per tasks
completed/evidence
d at 3 stands - max
David Ormerod Annual Company Conference 3 points for the 9
6829 Hearing Centres 2008 "Now we're really motoring" 25-6/1/08 stands) 31/01/08
Introduction to BRITE to Hidden
Hearing - Recap of Prio, Neo
6834 Bernafon and Win Products 14/2/08 etal 1.5 31/01/08
DOHC ReSound DOT Product
6827 GNReSound Introduction 25/01/08 1 19/01/08
Regional Meetings, Phonak
Advanced Hearing Product Refresher and SOUND 13/14/15/21 and
6818 Services training 22/11/07 3.5 18/01/08
PC Werth - Passion Introduction 1 subject to test
6819 P C Werth DVD plus completed test various completion 18/01/08
New Product Training Autumn
6823 The Hearing Company |2007 nov/dec 07 4 18/01/08
6824 The Hearing Company JAutumn Conference 2007 17/11/07 3 18/01/08
Basic Repair and Modification
6825 Starkey Laboratories |Course ongoing 5.5 18/01/08
Atos Healthcare Induction Week
6826 Atos Healthcare 1 0 18/01/08
6811 Phonak Exelia Product Launch 1/2 & 8/2/08 5 14/01/08
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Tntroguction to Phonak ana the

6812 Phonak Product Range various 5.5 14/01/08

6813 Phonak Phonak Advanced FM various 2 14/01/08

6814 Phonak Phonak Exelia various 2 14/01/08

6815 Phonak Phonak Introduction to FM various 3 14/01/08
Phonak Introduction to Exelia

6816 Phonak and Naida various 6 14/01/08

6817 Phonak Phonak Naida various 2 14/01/08

6810 Amplifon Amplifon G.O.A.L. CRM System 28-9/12/07 12 12/12/07
ReSound DOT Product Training

6807 GNReSound 1:1 session jan - mar 2008 etal 2 07/12/07
Resound DOT Product Training -

6808 GNReSound Group jan - feb 2008 etal 3 07/12/07
Yuu - Truly Interactive Hearing

6809 Unitron System 17/01/08 3.5 07/12/07
National Communication Meeting|

6806 Specsavers Hearcare |december 2007 01/12/07 3.5 30/11/07
Reducing returns for credit - a

6805 Phonak clinical approach various 2 30/11/07
Using open ear tittings: why do

6788 Oticon they work so well? 22/11/07 etal 1 26/11/07
‘The Brain: Anatomy for

6789 Oticon Audiologists 21/11/07 etal 1 26/11/07
Meeting patients where they are:

6790 Oticon recognition of hearing loss 23/11/2007 etal 1 26/11/07
Open Ear hearing aid Fittings in

6791 Oticon the NHS: A clinic's experience 22/11/07 etal 1 26/11/07
Instant Fits: A practical

6792 Oticon demonstration 22/11/07 etal 0.5 26/11/07
Amplitication Strategies for

6793 Oticon special population groups 21/11/07 etal 1 26/11/07
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Advanced Hearing Aid

6794 Oticon Technologies 22/11/07 etal 1 26/11/07
Advanced Digital Signal

6795 Oticon Processing - Clinical applications 21/11/07 etal 1 26/11/07
Severe Profound Hearing Loss

6796 Oticon and Amplification 21/11/07 etal 1 26/11/07
ProHear.NET Patient Database

Ascent Investments and Customer Relation 23-4/7 & 29-30/8 &
6803 UK Ltd Management System Training ongoing 15 26/11/07
David Ormerod

6804 Hearing Centres Two day Level 3 Sales Course on demand 6.5 26/11/07

6302 Phonak FM Update various 2.5 13/11/07
Technology Workshop on Sonic

6798 Sonic Sound - the Velocity hearing aid 22, 23, 29/10/07 4.5 12/11/07

6800 Starkey Laboratories  JAscent Destiny 2.1 Training 30/11/07 3 09/11/07
Introducing the Destiny RIC

6801 Starkey Laboratories |Online Training Class 27, 28, 29/11/07 1 09/11/07
Speech Audiometry - Talk your

6785 Oticon Way to more Sales various 1.5 28/10/07
Regional Communication
Meeting incorporating:
Structured Consultation and

6786 Specsavers Hearcare |Financial/Credit Training oct/nov 2007 3.5 28/10/07

6787 The Hearing Company |Binaural Hearing Aids sep 2007 etal 4 28/10/07

Wed am - 1.5; pm -
1.5; Thurs am - 1.5;

Annual Conference Telford pm - 2: Friam - 2:

6770 BAA International Centre 21-23/11/07 pm - 0. 22/10/07

6/6/ BSHAA BSHAA Study Day and AGM 08/11/07 4 1/7/10/07
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18/9/07 & one of

3 Tor introductory
session 6 for follow

6763 Specsavers Hearcare |Advance product Launch 24,25,26,27/9/07 up 14/10/07
Destiny 1600 + REM training (for
Affordable Hearing Care training
6765 Starkey Laboratories |meeting) 02/10/07 2 14/10/07
6/69 BSA Clinical Short Papers meeting 29/11/07 2 14/10/07
Ear Wax & Foreign Objects by
Audio-Training & Seabrook
6771 Seabrook Audiology  |Audiology 01/12/07 1.5 14/10/07
200/ National Team Leader
6772 Hidden Hearing Seminar 1-2/10/07 8 14/10/07
Management Update on Hearing
Loss & Tinnitus by Audio-
6773 Seabrook Audiology | Training & Seabrook Audiology 01/02/08 7 14/10/07
Market Data - A Client's
6774 GNReSound perspective 16-18 & 23-24/10/07 1 14/10/07
Open Fitting and Assess & Fit
6775 GNReSound with Danalogic 6 ongoing 4 14/10/07
Starkey Product Portfolio 2007/
(for Hidden Hearing Regional
6764 Starkey Laboratories |Meetings) Oct-07 1 24/09/07
6/66 P C Werth Tour of Audiology House ongoing 1.5 24/09/07
Infection Control Practice
6757 Hidden Hearing Workshop 10 to 19/10/07 etal 2 16/09/07
2 (subject to
successful
completion of
6761 The Hearing Company |Distance Learning - Case History 01/09/07 assessment paper) 16/09/07
6/62 Specsavers Hearcare |Ettective Pre-Reg Supervision 24 & 26/7/07 2.5 16/09/07
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Hearing Aids & Presbyacu3|s by
Audio-Training & Seabrook
6760 Seabrook Audiology  |Audiology Dec 2007 4.5 07/09/07
6726 BSHAA BSHAA Study Day - Newbury 15/09/07 6 31/08/07
Practical fitting workshop and
6716 Sonic technology update may/june 07 5 28/08/07
Starkey Specsavers training 23/7, 24/7 and
6720 Starkey Laboratories ]2007 26/7/07 4.5 28/08/07
Summer Conference 2007 -
6724 The Hearing Company |Excellence in Dispensing 11/06/07 5 28/08/07
Quallity of Life Consultants
(Counselling the hearing
Ascent/Legacy impaired client from initial
6742 Frontiers Inc contact to long term satisfaction) | 11/7 (pm), 12 & 13/7 16 28/08/07
Why Don't People Say 'Yes'?
(Ideas to positively impact
Ascent/Legacy customers from the moment they
6745 Frontiers Inc meet you and gain their loyalty) 14/07/07 8 28/08/07
Ascent/Legacy
6746 Frontiers Inc Change Management 9-11(am)/7/07 8 28/08/07
6747 Phonak PPP Retail Seminar 7-8/9/07 4.5 28/08/07
Hearbuy Annual Conference and
Exhibition of Hearing Aid day 1 incl exhib 5.5
6754 Hearbuy Manufacturers 21-2/9/07 day2-3.5 28/08/07
6/55 Bernaton Introduction to BRITE as reqd 2.5 28/08/07
Good Practice = Good Business -
Removing the Barriers to Client
6756 Amplifon Satisfaction (2) 20/8/07 etal 3.5 28/08/07
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Signal Processmg Features of
ReSound Azure - Application and|

6752 Amplifon Benefits 22/8/07 etal 1.5 21/08/07
Siemens Centra Active and RIC

6753 Amplifon Technology 22/8/07 etal 1.5 21/08/07

Ascent/Plan-IT

6750 Business Systems Sage ACCPAC ERP 31/7/07 etal 5 20/08/07
Ampliton - An introduction to

6751 Amplifon Siemens Connexx 20/8/07 etal 1 20/08/07

Day1 - 4 (plus 1 for

AIHHP Autumn Educational exhibition
Conference, Full Members attendance); day 2 -

6741 AIHHP Meeting and Exhibition 5-6/10/07 3.5 15/08/07

15,16,17,22/5,

6727 Oticon Oticon Epoq Regional Tutorial 12,13,19,29/6 etal 4 13/08/07
Widex Sound and Hearing online
course (9 modules all to be

6734 P C Werth completed for the award) on line 5.5 12/08/07
Widex Inteo Online Course (6
modules all to be completed for

6735 P C Werth the award) on line 3.5 12/08/07

6/36 P C Werth Widex AIKIA Online Course on line 0.5 12/08/07
Widex FLASH Online Course (2

6737 P C Werth modules) on line 0.5 12/08/07

6/38 P C Werth Widex M Online Course on line 0.5 12/08/07

6739 P C Werth Widex Elan Online Course on line 0.5 12/08/07
Oticon Delta Advanced 14, 19, 20. 21/6/07

6740 Oticon Workshop etal 1 12/08/07
Measuring Improvement Using

6748 Hidden Hearing COoslI 17-21/07/07 etal 1 12/08/07

6749 The Hearing Company [Phase Il Implementation ongoing 7 12/08/07
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Oticon Epoq Hiddden Hearing
6728 Oticon Launch 15/06/07 4.5 12/07/07
6729 Oticon Oticon Epoq Launch 27/04/07 4.5 12/07/07
Compliance for Supervisors of
6723 Amplifon Pre-Registered Dispensers 6/7/07 etal 3.5 03/07/07
Introduction to the Widex "M"
6714 P C Werth series 01/06/07 3 02/07/07
CNP Workshop (Coaching
6719 Hidden Hearing Natural Progression) various 4 02/07/07
CROS wired?!”? (included with
Hidden Hearing regional training
6721 Starkey Laboratories |meetings) various 1.5 02/07/07
Werth Training Academy
Summer/Autumn 2007 summer/autumn
6715 P C Werth Programme 2007 4.5 25/06/07
6705 Starkey Laboratories  |Inspire 2.0 Product Day jun 2007 etal 4.5 05/06/07
Sound (the company Patient
Management system) 2 day
David Ormerod Training Workshop for New
6713 Hearing Centres Users on demand 14 05/06/07
Quarter 3 2007 Regional
David Ormerod Meeeting & Deaf Awareness & 29,30, 31/5/07 4, 5,
6696 Hearing Centres Communications Tactics 6/6/07 3.5 29/05/07
Hearing Concern Deat
David Ormerod Awareness & Communications
6697 Hearing Centres Tactics Module 1 2 29/05/07
6699 The Hearing Company | Time Management Apr 07 etal 3 29/05/07
6700 The Hearing Company |Compensation Testing Apr 07 etal 2 29/05/07
Back to Basics - Otoscopy &
6701 The Hearing Company |Asepsis Apr 07 etal 4 29/05/07
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6702 The Hearing Company [Introduction to Management Apr 07 etal 3 29/05/07
Understanding Personal Profile

6703 The Hearing Company [Analysis Apr 07 etal 3.5 29/05/07
British Society of Audiology
Annual Conference 2007
Auditory Sciences to New Care

6704 BSA Pathways 12-14/9/07 10 29/05/07
ltera Il - Diagnostic Audiometry

6706 GNReSound (by GN Otometrics) 25/06/07 3 29/05/07
ReSound Azure Product

6707 GNReSound Training: E-learning module jun 2007 etal 1 29/05/07
ReSound Azure product

6708 GNReSound Training: 2.5H 23-4/5, 12-20/6 etal 3 29/05/07
GNOtometrics European day 1-4;day?2-4;

6710 GNReSound VNG/ENG Course 2007 3 - 5/9/07 day3-1.5 29/05/07
ReSound Azure Product Training

6709 GNReSound (60 minutes) 29-31/5, 4-6/6 etal 1 25/05/07

6666 BSHAA BSHAA Study Day 19/05/07 5 19/05/07

6684 BSHAA BSHAA Study Day - Stansted 16/06/07 5.5 19/05/07
"Good Practice = Good
Business: An Evidence Based
Approach to Improve Quality and

6698 Amplifon Professionalism" 23 and 24/5/07 11 15/05/07

6688 Bernafon Introduction to Mini Icos 1 12/05/07
Ampliton - Introduction to Centra
Technology, Centra Active and
latest version of Connexx

6693 Siemens Training 4 and 5/6/07 1.5 12/05/07
Resound Azure Product Training] 29-31/5, 4-6/6,12-

6694 GNReSound (90 minutes) 14/7,19-20/7 etal 1.5 12/05/07
Resound Azure Product Training

6695 GNReSound Follow-up jun/jul 2007 etal 1 12/05/07
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5689 Bernaron Tntroguction to Mint Prio 1 11/05/07
6690 Bernafon Introduction to Xtreme 1 11/05/07
Client Relationship Management

6692 Amplifon (CRM) System (2) as reqd 14 11/05/07

6675 Phonak Noah Installation and fine tuning various 2 08/05/07
course (including iLearn)

6676 Phonak Introduction to Una (including various 2 08/05/07
iLearn)

6677 Phonak Introduction to Audeo (including various 1 08/05/07
iLearn)

6678 Phonak Fine tuning with Phonak various 2 08/05/07
Products (including iLearn)

6679 Phonak Audeo Product Launch 26/6, 2;3//;5 /’027/7’ A, 4 08/05/07

6681 Hidden Hearing Coaching skills various 4 08/05/07

6682 Hidden Hearing Improving the client experience - various 1 08/05/07
dispensing

6683 Siemens Siemens Roadshow May 2007 May 2007 3 08/05/07

6685 Specsavers Hearcare '(’C:sgluf)“on to Managing People 29/06/05 3 08/05/07

6687 GNReSound Danalogic 6 Product Training for on demand 1 08/05/07
HAD Dispensers

6691 AIHHP AIHHP Full Members Meeting 09/06/07 25 08/05/07
and AGM

6667 Unitron Moxi Product Features as reqd 1 02/05/07

6668 Unitron Indigo Enhanced as reqd 0.5 02/05/07

6669 Unitron Unitron Hearing Product Range as reqd 0.5 02/05/07
Overview

6670 Unitron Benefits of CRT products as reqd 0.5 02/05/07

6671 Unitron Short Element Training as reqd 0.5 02/05/07

6672 Unitron U:Fit Software and Moxi as reqd 1 02/05/07
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6673 Unitron Moxi Product and Software as reqd 1 02/05/07
Sessions by
Lightfoot, Grayson,
Fuller, Mc Cracken,
Plant, Folmer and
6680 Phonak Phonak Virtual conference 22-24/5/07 Newell 0.5 each. 02/05/07
Sessions by
Sweetow, Valente,
Ricketts and Foster
1 each.
6662 The British Tinnitus BTA Confer'ence Tinnitus - The 04/10/07 > 12/04/07
Assoc. Way Ahead
6664 Seabrook Audiology  JEssentials of Dispensing Il 03/07/07 5.5 12/04/07
6665 Starkey Laboratories |Real Ear Measurement Course various 4.5 12/04/07
6659 Hidden Hearing Personal Skills Development - various 4 02/04/07
two modules to complete
6660 Hidden Hearing Introduction to Management various 5.5 02/04/07
6661 Hidden Hearing Professional Selling Skills - five various 125 02/04/07
modules to complete
Aspects of Current DSP Hearing | 10, 17 and 31/3/07
6642 Ultravox group Aid Technology - Part 1 otal 4 26/03/07
Aspects of Current DSP Hearing | 10, 17 and 31/3/07
6643 Ultravox group Aid Technology - Part 2 otal 2.5 26/03/07
6645 Sonic Uses and advantages of Express 16/12/06 5 23/03/07
Fit Masterclass
Introduction to Hybrid Noise
6646 Sonic redu_ctlon and directionality with 29/01/07 6 23/03/07
relation to the new Balance
hearing aids
6651 Hidden Hearing CMS RHAD Training mar 2007 etal 6.5 23/03/07
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
6653 Specsavers Hearcare [Clinical Procedures Masterclass various 6 23/03/07
6657 The Hearing Company |Performance Appraisal 14/3/07 etal 2.5 23/03/07
6658 Hidden Hearing Genesis - Introduction to NLP 2007/9 6 23/03/07
6647 Seabrook Audiology | /YMPanometry for Hearing Aid may 2007 5 14/03/07
Audiologists

6648 Seabrook Audiology | 0™ Audiograms to Effective jun 2007 6 14/03/07
Prescriptions

6628 BSA 7th PAIG Conference 2007 - 17/05/07 2 12/03/07
Childrens Hearing Services

6630 The Hearing Company gt:sr:r?))// Inspire Software and jan/feb 07 3 12/03/07

6641 Irish Hearing Society |IHS AGM 17/02/07 2.5 12/03/07

The British Tinnitus The British Tinnitus Association 27-28/4/07 28-

6631 Assoc. Counselling Training (two days) 29/9/07 6 04/03/07

6632 The Hearing Company | The changing face of regulation 01/11/06 1 04/03/07
Oticon product information

6633 Oticon (Safran, Tego/TegoPro, Go Pro, Various 4.5 04/03/07
Delta)

6634 Oticon DSL v. 5.0 as reqd 1 04/03/07

. Fitting Special Populations -

6635 Oticon Difficult Fits as reqd 1 04/03/07

6636 Oticon FM - Introducing Oticon Amigo as reqd 1 04/03/07

6637 Oticon Rems and Open Fits as reqd 1 04/03/07

6638 Oticon Severe to Profound as reqd 1 04/03/07

6639 Oticon The search for the Panacea as reqd 1 04/03/07
Hearing Aid

6640 Oticon Open Fits as reqd 1 04/03/07

6629 The Hearing Company |Sale of Goods Act jan/feb 07 1.5 23/02/07
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
Hidden Hearing - Concentrated
6627 P C Werth training course - Inteo, Aikia, 2 19/02/07
Bravissimo & Compass
. Destiny 400 for Hidden Hearing 15, 20, 21, 22,
6601 Starkey Laboratories training events 53/3/07 1.5 16/02/07
Siemens new product launch
6319 Advgnced Hearing Cen’Fra and prov@ng customer 17.18.24. 25/5/06 45 13/02/07
Services care in a commercial
environment
Advanced Hearin GNReSound "The missing link"
6320 . 9 and Siemens New Product 16,17,23, 24/11/05 4 13/02/07
Services .
Launch Ceilo
6606 Davu;l Ormerod Intrapet self paced ngrrated on demand 1 13/02/07
Hearing Centres tutorial for Micro Savia
6607 Davu;l Ormerod Intrapet self paced narrated on demand 1 13/02/07
Hearing Centres tutorial for Micro Power
6619 BSA BSA 26th ETC - European 29/4/07 to 2/5/07 12 13/02/07
course on Tinnitus
GNReSound new product launch
Advanced Hearin "Pixel and mini BTE", Siemens
6621 . 9 Technical Update, Ear Mould 13,14,20, 21/9/06 4 13/02/07
Services e
Modifications and Company
Update
6626 Starkey Laboratories Sales Reps VISItS. - Destiny various 2 13/02/07
Product Information
6625 BSHAA BSHAA Study Day 24/03/07 5.5 12/02/07
6602 Seabrook Audiology |PSA Certificate in Gtoscopy & Feb 07 etal 5 05/02/07
Impression Taking (adult)
David Ormerod Intranet self paced narrated
6605 Hearing Centres tutorial for Phonak Extra on demand ! 05/02/07
Siemens Connexx 5.4 with
6609 Siemens Centra Active and Intuis as reqd 2 05/02/07
Dispenser training
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.

Siemens Specsavers Fit with

6610 Siemens Specsavers Advance product as reqd 2 05/02/07
range Dispenser Training
Siemens Connexx 5.4 with

6611 Siemens Current Product Portfolio as reqd 3 05/02/07
Dispenser Training
Siemens Connexx 5.4 with Audio

6612 Siemens Service Products Dispenser as reqd 1.5 05/02/07
Training
Independent Dispensers

6613 Siemens Product, Software and 8-16/2/07 4.5 05/02/07
Technology Roadshow feb 2007

6614 Oticon Oticon Delta XR and Go Pro 01/02/07 15 05/02/07
training for Hidden Hearing
Specsavers Dispensers Product,

6615 Siemens Software and Technology 19 & 23/2/07 etal 4 05/02/07
Roadshow

6616 Phonak Making the most of the 19/04/07 0.5 05/02/07
Consultation - ilearn (I hour)

6617 Phonak Micropower IX (2 hour) various 2 05/02/07

6618 Phonak Phonak Advanced Fitting Course various 4.5 05/02/07
(5 hours)

6599 BSHAA BSHAA Study Day 10/02/07 4 31/01/07

6603 Specsavers Hearcare |Clinical Skills Review 01/02/07 4 24/01/07

6604 Specsavers Hearcare JEquipment Update and Review various 4.5 24/01/07

David Ormerod Annual Conference "Sounds Conference 6;
6597 Hearing Centres good to me" 26-711/07 Exhibition 0.5 04/01/07
6598 Davu;l Ormerod Coaching visits one to one 2 04/01/07
Hearing Centres
6594 Unitron Unitron Hearing Element various 2007 15 02/01/07
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
6595 Oticon Oticon Delta and Go Pro 8/1/07 etal 45 02/01/07
Workshop
David Ormerod Comprehensive course on
6564 . phenomena of Cross Hearing & on demand 10 18/12/06
Hearing Centres . L
Masking applications
David Ormerod Revision of BSA recommended
6565 Hearing Centres procedures for Pure Tone on demand 6 18/12/06
9 Audiometry, masking and UCL
6590 AIHHP AIHHP Spring Educational 53-24/2/07 Day 1' -.4 plus 1 for 13/12/06
Meeting exhib; day 2 - 3
6584 The Hearing Company |Counsellor Selling Il and IV nov/dec 06 2 08/12/06
6585 The Hearing Company |Results coaching in 60 seconds 28/12/06 2 08/12/06
6586 The Hearing Company | érformance Standards Module |y o605 07 25 08/12/06
3 - distance learning
Ultravox CRM System - Revision] 14, 18, 19, 20 and
6587 Ultravox group and update 51/12/06 etal 1 08/12/06
Understanding and overcoming
6588 Ultravox group objections to wearing hearing 15,19, 2(3[;?1/1 2/06 1.5 08/12/06
aids
Technology, Psychology and 14,18, 19, 20 and
6589 Ultravox group Rehabilitation 21/12/06 etal 2:5 08/12/06
6549 Bernafon Intro to Prio 1.5 07/12/06
6550 Bernafon Intro to Spira Flex 1 07/12/06
6569 Unitron Element Product range vanou\?i;tnsd i 1 07/12/06
. Element Product and software 15, 20, 21, 22,
6570 Unitron training 53/2/07 1 07/12/06
6562 The Hearing Company |Masking in Audiometry sep/oct 2006 3 05/12/06
6567 Phonak Savia Art Product Launch 28 and 30/11/06 3 04/12/06
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.

Scottish branch - Audiology

6566 BSA Services in Scotland - The quest 30/01/07 3 30/11/06
for quality

6301 Phonak Auditory Processing Disorders (1 23/03/06 05 23/11/06
hour i-learning)

6302 Phonak Comopression (1 hour i-learning) 23/2/06 etal 1 23/11/06

6303 Phonak Disorders of the inner ear (1 hourl 44/, 55 o1y 05 23/11/06
i-learning)

6304 Phonak Disorders of the middie ear (1 12/4/06 etal 05 23/11/06
hour i-learning)

6305 Phonak Disorders of the outer ear (1 11/4/06 etal 0.5 23/11/06
hour i-learning)
Fitting hearing aids to patients

6306 Phonak with Cochlear implants (1 hour i- 28/02/06 1 23/11/06
learning)

6307 Phonak Functional Assessment of aided 27/04/06 0.25 23/11/06
Children (1 hour i-learning)
How PR can enhance business

6308 Phonak in the hearing industry (1 hour i- 14/06/06 0.5 23/11/06
learning)
Increasing sales by effectively

6309 Phonak communicating with clients (1 25/07/06 0.5 23/11/06
hour i-learning)

6310 Phonak Physiology of Inner Ear (1 houri-1 - 4g/5/06 ot 05 23/11/06
learning)

6311 Phonak Physiology of Middle Ear (1 hour 15/3/06 etal 05 23/11/06
i-learning)

6312 Phonak Physiology of Quter Ear (1 hour | - 44/43/06 etal 0.5 23/11/06
learning)

6313 Phonak Speech Communication matters 22/05/06 1 23/11/06
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
6552 Phonak Savia Art (1 hour i-learning or 9/11/06 etal 1 23/11/06
face to face)
6553 Phonak Micro Products (1 hour i-learning 22/9/06 etal 1 23/11/06
or face to face)
Advances in cochlear
6554 Phonak implantation from hesitant 01/11/06 1 23/11/06
beginning to exciting future (1
hour i-learning)
6555 Phonak Bassboost (1 hour i-learning) 23/11/06 etal 1 23/11/06
6558 Seabrook Audiology  JAdvanced Video otoscopy 28/02/07 2.5 23/11/06
6559 P C Werth Production Introduction and 09/11/06 3 23/11/06
Education Seminar of 'Aikia
6556 Hidden Hearing Masking and the Electronic 4,5,6,7,8/12/06 1 21/11/06
Recording of Information
6557 Seabrook Audiology ]J1st Hearbuy Training Academy 01/03/07 7 21/11/06
Wed am 1.5;
Elberling 0.5;
Tinnitus 1.5 OR
HAC 1.0.
Thurs Implantable
6532 BAA BAA Conference and Expo 22-24/11/06 Devices 3 OR 08/11/06
Parallel 1 - 1 OR
Parallel 2 - 1; Adult
Rehab 2.5. Plus
exhib max 2 (1 per
3 stamps)
David Ormerod .
6548 . 1 Day Sales Conversion course on demand 3.5 08/11/06
Hearing Centres
David Ormerod 2 day level 2 Commercial 18-19 Oct; 22-
6545 Hearing Centres Training Course 23/11/06. 10-11/1/07 / 29/10/06
6546 David Ormerod Real Ear Measurement course 6 26/10/06
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Birmingham School of |..
6543 : Simple Ear Care Course 27/11/06 3 20/10/06
Audiology
6544 Birmingham School of | 5o 4 portfolios 19/03/07 1.5 20/10/06
Audiology
6542 Seabrook Audiology JEssentials of Dispensing 01/03/07 7.5 19/10/06
6539 Hidden Hearing Oticon - Advanced Dispensing 7 18/10/06
Technology Certificate
6541 Seabrook Audiology Hganpg Aids in Adverse Feb 07 etal 7 11/10/06
Situations
6538 Hidden Hearing Classic E-Consultation 12,13,14,15and 3 10/10/06
18/9/06
Audiometric Threshold Testing &
6540 Hidden Hearing Audiometric Symbols Refresher 16,17, 18, 19 and 1.5 10/10/06
20/10/06
Workshop
Advanced Digital Signal
6508 Sonic Processing - Specsavers 24 and 27/7/06 3.5 06/10/06
Seminar
6537 Unitron Unitron Element Product Launch] 9or 10 or 12/10 2.5 03/10/06
day1-6;day2-3;
6298 BSHAA BSHAA Biennial Conference 10-11/11/06 exhib (max 2 - 1 per| 02/10/06
3 stamps)
6300 BSHAA Study Day (Chepstow) 10/12/05 5 02/10/06
6507 BSHAA Study Day at The Mary Hare 16/09/06 4 02/10/06
School, Newbury
Knowledge and understanding of
6536 Ultravox group Siemens Connexx fitting 25/9/06 etal 1 02/10/06
software in version 5.3
David Ormerod "Now that's what | call
6299 . opportunity"2006 annual 06/05/06 1 01/10/06
Hearing Centres
conference
6528 David Ormerod Two day advanced commercial 4-5/10, 15-16/11 8 01/10/06

Hearing Centres

dispensing course
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6534 Seabrook Audiology |So"t Course on Masking (2 hour 10/06 etal 25 29/09/06
course) plus test
6533 Specsavers Hearcare |onderstanding the OSPE 16/11/06 0 20/09/06
Examination
. Distance Learning Performance
6511 The Hearing Company Standards (2) July 2006 etc 4.5 18/09/06
6295 St Thomas' Auditory  |British Clochlear' Implant Group day1-2;day?2 - 13/09/06
Implant Prog Academic Meeting 1.5
6512 The Hearing Company Counsellor Selling (1'& 1) Helping Aug/sep 2006 etc 2 13/09/06
the customer to buy
. Audiometry and the BSA
6513 The Hearing Company Recommended Procedures 01/06/06 2.5 13/09/06
6524 Oticon Oticon Health and Education 6/9 & 25/10/06 4 13/09/06
Seminar
6522 Starkey Laboratories |Inspire 1.1 Update 05/09/06 1 06/09/06
6519 Ultravox group Advances in Siemens DSP 23/8, 19/9, 25/9 etal 45 02/09/06
Technology for Ultravox
6294 Siemens Siemens products & technical 25 28/08/06
information
6293 Mag|_c Hearing The fitting of bone conduction jun 06 etal 3 25/08/06
Services spectacles
6506 P C Werth Senso Diva, Vita & Bravissimo 07/06/06 35 25/08/06
product Training
Day1-4+1 for
6517 AIHHP Autumn Educational Meeting 6-7/10/06 exhib (3 stamps). 25/08/06
Day 2 - 3.5
6518 Ultravox group Binaural Hearing and Bilateral | 53,5 4g/9 o5/ gtg)| 22 PluS 0-5for 25/08/06
Hearing Loss - part One assessment
. Distance Learning - Performance
6287 The Hearing Company Standards (1) 3 23/08/06
6288 Bernafon Icos with Personalized Audio on-line 1 23/08/06
Navigation
6289 Bernafon How to fit Icos on-line 1 23/08/06
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
6290 Bernafon SwissEar on-line 1 23/08/06
6291 Bernafon Channel Free Processing on-line 1 23/08/06
6292 Bernafon How to fit WIN on-line 0.5 23/08/06
6510 Seabrook Audiology  |Safe Otoscopy 21/9/06 prov 3 23/08/06
6515 GNReSound ReSound PULSE, PIXEL & Mini 13/9/06 etal 3 23/08/06

BTE Training
6516 GNReSound ;'Stirr'gg Aids: Past, Present and 20/04/06 2 23/08/06
6268 Siemens Centra Product Launch and 09/05/06 3 14/08/06
Technical day
6269 Siemens Connexx 5 with Infinity Pro 1 14/08/06
6270 Siemens Connexx 5 with Music Pro 1 14/08/06
6271 Siemens Connexx 5 with Cielo 1 14/08/06
6272 Siemens Connexx 5 with Acuris 1 14/08/06
6273 Siemens Connexx 5 with Phoenix One 1 14/08/06
6274 Siemens Connexx 5 with Open Fitting 1 14/08/06
modules
6275 Siemens Centra Dispensing Training 2 14/08/06
6276 Siemens Siemens I-Scan and e-ordering 2 14/08/06
Dispenser Training
6277 Siemens Connexx 5 with Artis 1 14/08/06
6278 Siemens Siemens and Specsavers jul/aug 2006 5 14/08/06
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Tues 1strun 0.5,
2nd run 0.5, except

class V=1, key
Annual Conference "First past note; 1_2 15 l:z)écr;ote
6503 BSA the post in Medicine, Science 19-21/9/06 o 10/08/06
and Therapy" Implant devices 2.5,
Py others 1.5 each,
Thurs am 2.5.
Exhib 1 for min 3
stand stamps.
Aspects of Clause 5 of the HAC
Code of Practice - Referable 18/7, 24/7, 25/7,
6505 Ultravox group Medical Conditions" and 14/8/06 and as reqd 2:5 10/08/06
Assessment Papers
6264 GNReSound Ejjg”d Plus 5 Training (2 rollout feb/mar 2006 2 08/08/06
6265 GNReSound Resound Plus 5 Training (1 hour)] rollout feb/mar 2006 1 08/08/06
3rd Auditory Processing Disorder
Special Interest Group - APD
6266 BSA "APD in the UK - Update 22/06/06 3.5 08/08/06
meeting"
6267 AIHHP Full members meeting & agm 16/06/06 4 08/08/06
6502 BSA Clinical Short Papers meeting 23/11/06 2.5 08/08/06
6504 Seabrook Audiology Short Course on Masking (1.5 13/10/06 + 2 includes exam 08/08/06
hours plus test)
6258 Seabrook Audiology Ald.selectlon .for maximum 5/12 prov 6 23/07/06
patient benefit
6259 Hidden Hearing Noah 3 software training (latest |18 to 22 Sep and 16 3 23/07/06
version) to 20 Oct
Sensorineural hearing loss & 6/6, 8/6, 20/7, 24/7,
6260 Ultravox advances in DSP technology 25/7 etal 3 23/07/06
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Contact tel no.

Developing Dispenser

12 but full course

development Day

6261 Hidden Hearing Consultation Skills 2006 Team 5-6/6/06 23/07/06
: must be completed
Leader seminar
o . . 13 but course must
6262 Seabrook Audiology |EOA Certificate in Industrial 9 & 10/10/06 be completed 23/07/06
Audiometry ; .
satisfactorily
6263 Phonak Phonak Refresher Course 3 23/07/06
6279 Oticon Oticon Audiology Academic day 14/07/06 4 23/07/06
6500 Hearbuy Hearbuy Annual Conference 8-9/9/06 4 per day + 1 for 12/07/06
exhib (3 stamps)
25th EuropeanCourse on the
6284 BSA management of Tinnitus and 25-28/6/06 15 23/06/06
Hyperacusis
6217 Oticon Oticon Safran Launch 1.5 Jun-06
6218 Hidden Hearing Ltd  |SCAPS Patient Counseliing & 3 Jun-06
Rehabilitation system
6219 Phonak Verve Product launch 4 Jun-06
6220 Phonak Verve iLearn 1 Jun-06
6221 Phonak Real Ear Measures with Phonak 3 JUN-06
products
6222 Phonak Micropower Launch 4 Jun-06
6223 Phonak Micropower iLearn 1 Jun-06
6224 Phonak Phonak iPFG software 2 Jun-06
6225 Phonak Phonak PFG software 2 Jun-06
6226 Phonak Phonak Digital Bionics 2 Jun-06
6227 Phonak Fltthg Phonak products with 6 Jun-06
confidence
6228 BSHAA Study Day 06/05/06 4 Jun-06
6229 Puretone Puretone Learning & 17/05/06 4 Jun-06
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6230 P C Werth Inteo Technical Training Seminar 19, 22’ ?Mi?/ April. 3.5 Jun-06
6231 P C Werth Widex 50th Anniversary & Inteo 24/03/06 5 JUN-06

Launch
6232 Sonic Innovations Ltd [/on - The S:MA.R.T. Open Ear 27/04/06 5 Jun-06
Solution
6233 Oticon Oticon Delta Launch 3 Jun-06
6234 Starkey Laboratories |nFusion Destiny Product Launch 4.5 Jun-06
Intro to Oticon Delta and Safran
6235 Oticon Regional Meeting (Hidden 2.5 Jun-06
Hearing)
6236 BSHAA Study Day 17/06/06 5 Jun-06
6237 Oticon Oticon Delta Product Training 2 Jun-06
6238 QOticon Oticon Safran Product Training 2 Jun-06
6239 Phonak Phonak Eleva 2 Jun-06
PPP Dispenser Training -
Siemens Prisma 2 Pro &
6240 Ultravox Connexx 5.2 fitting software, 4 Jun-06
Beltone range and Solus fitting
software
6241 Phonak Phonak Microsavia (iLearn) 1 Jun-06
6242 The Hearing Company ICom'mumcatlon with the hearing 3 Jun-06
impaired
6243 Unitron Unitron Indigo Product overview 1 Jun-06
6244 Unitron Unitron U:Fit software 1 Jun-06
6 + 2 for written
. Dispensing Technology paper. Reading can i
6245 Oticon Certificate (Hidden Hearing) gain unstructured Jun-06
points
6256 Phonak Phonak product update 05 may/jun 05 2 Jun-06
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
6318 Training Direct (MK) Understandlng the Code of 4 Jun-06
Ltd Practice
6257 Phonak Evening Product Launch (Eleva) 24/3, 12/4, 5/5. 3 01/04/06
. Oticon Product Overview
6200 Oticon (ECAPS and Genie software) 2 29/03/06
6201 Oticon Sumo DM Introduction 2 29/03/06
6202 Bernafon Bernafon L|fgstyle Profile - why 1 29/03/06
do you need it?
6203 Bernafon Audiomatics - The Icos Driver 1 29/03/06
6204 Bernafon Icosl Tracker - Automated Fine 1 29/03/06
Tuning
PPP Dispenser Training - Oticon
6205 Ultravox products and software. 4 29/03/06
Refresher training on technical
features of DSP hearing aids
6206 Scrivens Demonstrating the benefit 4 29/03/06
6207 Ultravox Aspects of the HAC Code of 5/1,7/7, 14/7 3 29/03/06
Practice and role of supervisors
David Ormerod
6208 Hearing Quarter 2 Regional Meetings 3 29/03/06
Centres/GNReSound
NDCS Conference and 2+max 2 (1 per 3
6209 NDCS Exhibition. Informed choice - 16/06/06 per: 29/03/06
. . stamps from exhib)
conflicts and resolutions
W Midlands audiology
6210 group (BAA regional | MAG 2006 conference 26/04/06 1 29/03/06
innovation in practice
group)
6211 Bernafon Icos in detail 2 29/03/06
6212 Unitron | AM Indigo 27/04/06 4.5 29/03/06
6213 Specsavers Hearcare Advanced technology Training 5.5 29/03/06
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6214 Training Direct (MK) thtmg to grips with presentation 15 59/03/06
Ltd skills
6215 Hg"”'”g Direct (MK) " I+ aining the trainers (TD2) 25 29/03/06
Training Direct (MK) |AUDIOMETRY - what the
6216 Ltd "BLEEP" do we know? 3 29/03/06
6249 Ultravox Consultation Training - (module 2 per day 29/03/06
1) an introduction
6250 Ultravox Consultation Training - (module 2.5 per day 29/03/06
2) advanced
6251 Unitron Unitron Hearing Master Class 25,26/4/06 4.5 29/03/06
6255 BSHAA Study Day (Manchester) 25/03/06 5 29/03/06
Hidden Hearing Ltd Accurate Audiogram Cards 1 20.02.06 01622 690132
ftzabrook Audiology Acoustics & Hearing Aids 2.5 15.02.06 01452 863470
Phonak Uk Ltd Phonak Product Range 5 15.02.06 01925 623600
Masterclass
Phonak Uk Ltd Phonak Products Update 5 15.02.06 01925 623600
Phonak Uk Ltd Phonak New Product Launch 5 15.02.06 01925 623600
Phonak Uk Ltd Phonak Focus Day 4 15.02.06 01925 623600
Phonak Uk Ltd Phonak FM Education Day 4 15.02.06 01925 623600
13.03.06 —
Newmarket
. . . 14.03.06 — Wetherby
Hidden Hearing Regional
PC Werth Meetings 50306 = 3 15.02.06 0208 772 2700
Gloucester
16.03.06 — Perth
17.3.06 - Gatwick
Siemens Hearing Cielo Product Launch 3 15.02.06 01293 423700
Instruments
Oticon Ltd Oticon ECaps Introduction 2 15.02.06 01883 331725
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Oticon Ltd Oticon Genie Introduction 2 15.02.06 01883 331725
Course
The National Deaf Optimising Classroom Listening
Children’s Society Conditions ! 15.02.06 0121 234 9820
Hidden Hearing Dispensing Binaural Hearing 2 15.02.06 01622 690132
Systems
2 for attendance or
GN Resound Ltd The Missing Link 3 for attendance 15.02.06 01869 343500
and sat completion
of written test.
Human Com. & Regional Seminars — Audiolo
Deafness University of |09 %y 05 15.02.06 0161 306 0280
Networks
Manchester
Phonak UK Ltd Extra and ILink Launch Event Afternoon sessions 2 15.02.06 01925 623600
Siemens Hearing Slemeps Products, Equipment & Feb-06 45 15.02.06 01293 423700
Instruments Ltd Technical Info Day for Hearcare
8
Plus 1 pt per 3
AIHHP Spring Conference 17 & 18 March 06 |stamps at exhibition 15.02.06 01423 322564
stands up to max of
2 pts
PC Werth Study Day for Aberdeen Hearing 10.08.05 3 15.02.06 0208 772 2700
Services
Oticon Ltd Oticon Corda Introduction 1 14.02.06 01883 331725
Bernafon UK Ltd Intro to Oasis Plus V6.0. 1 14.02.06 01698 285968
Bernafon UK Ltd Intro Neo 1 14.02.06 01698 285968
Bernafon UK Ltd Intro to Icos 1 14.02.06 01698 285968
David Ormerod Client Management Course 10 14.02.06
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09.02.06,
09.03.06,07.04.06,
Specsavers Hearcare . - . 04.05.06, 08.06.06,
Limited Practice Administration 06.07.06, 10.08.06. 3 14.02.06
07.09.06, 12.10.06,
09.11.06, 07.12.06
. . Sixth Paediatric Audiology
British Society of Interest Group (PAIG) Conf. 18.05.06 1 14.02.06 0118 966 0622
Audiology i , . C
Children’s Hearing Services
ftzabro"k Audiology |y ital Hearing Aids 6 14.02.06 01452 863470
Seabrook Audiology Indugtnal Aud|ometry and 3 14.02.06 01452 863470
Ltd Hearing Protection
3%? Laboratories | icta Specification and Training 1 26.01.06 0161 483 2200
Siemens Hearing Arts Product Launch 20.02.06 and others 1 26.01.06 01293 423700
Instruments
22.11.05 — Royston
28.11.05 -
Rotherham
1.12.05 — Bearwood
Phonak Uk Ltd eXtra Launch 6.12.05 — East 2 26.01.06 01925 623600
Grinstead
13.12.05 — Golborne
14.12.05 - Somerset
f‘t%ab“"’k Audiology ot |mpression Taking 2 26.01.06 01452 863470
Unitron Hearing Uk UnisonProduct Range 2 26.01.06 01925 247810
Unitron Hearing UK Digital Wireless CROS-BiCROS 1.5 26.01.06 01925 247810
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PC Werth Ltd H|dd§n Hearing Ltd Regional 20,21,22 February 3 96.01.06 0208 772 2700
Meetings 06
Et;rl‘_‘tzy Laboratories  |peg 4 5 product Day 4 26.01.06 0161 483 2200
Hidden Hearing Ltd Personal Safety at Work Mar-06 1.5 26.01.06 01622 690132
Phonak Uk Ltd FM Product Range 3 26.01.06 01925 623600
Phonak Uk Ltd Advanced Phonak FM 1.5 26.01.06 01925 623600
Phonak Uk Ltd Phonak FM Introduction 2 26.01.06 01925 623600
Phonak Uk Ltd Phonak CROSLINK and CROS 2 26.01.06 01925 623600
Systems
Phonak Uk Ltd Phonak Supero 2 26.01.06 01925 623600
Phonak Uk Ltd Phonak Maxx and Power Maxx 2 26.01.06 01925 623600
Phonak Uk Ltd Phonak extra 2 26.01.06 01925 623600
Phonak Uk Ltd Phonak Aero 2 26.01.06 01925 623600
Phonak Uk Ltd Phonak Valeo and Mini Valeo 2 26.01.06 01925 623600
Phonak Uk Ltd g';‘;’;ak Perseo and Perseo 2 26.01.06 01925 623600
Phonak Uk Lid Phonak Microsavia 2 26.01.06 01925 623600
Phonak Uk Ltd Phonak Savia 2 26.01.06 01925 623600
Phonak Uk Ltd Intro to Phonak and the Product 3 26.01.06 01925 623600
Range
Wright Solutions 16.11.05 7 26.01.06 Train the Trainer -
Scrivens
GN Resound Lid D'SP Hearmg Aids: Features and| 6.04.06, 27.07.06, 5 71205 01869 343500
Fine Tuning 05.10.06
Phonak Uk Ltd Extra Launch Event - Uphall 2 7.12.05 01925 623600
Phonak Uk Ltd Extra Launch Event 04-Oct-05 3 7.12.05 01925 623600
Phonak Uk Ltd Extra Launch Event 22,28 Nov 1,6,13,14 2 7.12.05 01925 623600
Dec 2005
Phonak UK Ltd Extra and | Link launch Event 4’6’122’%%’518 Oct 2 7.12.05 01925 623600
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Audiometry and Compliance with
HAC Code of Practice

HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
7 (revised from 5 as
at 13.7.05) plus a
BAA 1 — 3 Dec 2005 max of 2 points for 5.12.05 BAA Conference
o 2005 - Torquay
exhibition 3 stamps
= 1 point
Starkey Laboratories . .
UK Limited Otoscopy and Impression Taking 7 23.11.05 0161 483 2200
St;rt‘tzy Laboratories | jiometry Refresher 7 23.11.05 0161 483 2200
Phonak UK Ltd IT Issues (e Training via 1 23.11.05 01925 623600
internet)
P.C. Werth Ltd ggﬁ;‘gr'mmducnon & Educationf 7 .14 9 Sept 2005 4 16.11.05 0208 772 2700
Starkey Laboratories Hea_rmg Alliance Training / 3 and 4 Oct 2005 > 16.11.05 0161 483 2200
UK Ltd Business Days
Phonak UK Extra/Valeo & Savia Training 25-0Oct-05 3.5 16.11.05 01925 623600
. Client Satisfaction through
Seabrook Audiology Practical Rehabilitation 3 16.11.05 01452 863470
Scrivens A Lifetime of Customer Service 3.5 16.11.05 0121 622 2674
Professional Consultation at
Scrivens Video Otoscope and Promotional 2.5 16.11.05 0121 622 2674
Events
Scrivens Avoiding Fit Problems 3.5 16.11.05 0121 622 2674
Phonak UK Savia Technology and Fitting - 24-Oct-05 3 16.11.05 01925 623600
Glasgow
Phonak UK Extra/Valeo & Savia Training 25-0Oct-05 3 16.11.05 01925 623600
Phonak UK Exira and llink Launch — 29-Oct-05 4 16.11.05 01925 623600
Aberdeen Hearing Services
Cross Hearing and Masking —
Ultravox Ltd The Essentials for Accurate 3 30.09.05 01625 530959
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Phonak UK Measure Digital Instruments (e- 0.5 30.09.05 01925 623600
training)

Phonak UK Auditory Processing Disorder (e- 1 30.09.05 01925 623600
training)

Phonak UK Phonak Supero (e-training) 0.5 30.09.05 01925 623600

Phonak UK Binaural Processing & 1 30.09.05 01925 623600
Localisation (e-training)

Phonak UK Phonak MAXX and PowerMAXX 0.5 30.09.05 01925 623600
(e-training)

Phonak UK Phonak Fitting Guide (e-training) 0.5 30.09.05 01925 623600

Phonak UK Phonak IPFG Software (e- 0.5 30.09.05 01925 623600
training)

Phonak UK Fitting Considerations (e- 0.5 30.09.05 01925 623600
training)

Phonak UK Phonak Solutions for Noise (e- 1 30.09.05 01925 623600
training)

Phonak UK Phonak Perseo (e-training) 0.5 30.09.05 01925 623600

Phonak UK Unifit Software (e-training) 0.5 30.09.05 01925 623600

Phonak UK Unison 6 (e-training) 0.5 30.09.05 01925 623600

Phonak UK Unitron Breeze (e-training) 0.5 30.09.05 01925 623600

Phonak UK Phonak Savia Masterclass (e- 0.5 30.09.05 01925 623600
training)

Phonak UK Phonak iLink and Easylink (e- 05 30.09.05 01925 623600
training)

Phonak UK Phonak Extra (e-training) 0.5 30.09.05 01925 623600

Phonak UK Phonak FM Overview (e-training) 0.5 30.09.05 01925 623600

Phonak UK Phonak Aero (e-training) 0.5 30.09.05 01925 623600

Hearbuy
OTC Consulting 23-24 Sept 05 8 + max 2 25.08.05 Members’
Conference
AIHHP AIHHP Autumn Conference 7-8 Oct 05 7 + max 2 25.08.05 0870 2416172
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
ég\r/\igggiHSei:r:;negns Theoretical & practical aspects of
. otoscopy and aural impression 5 25.08.05 01293 423700
Hearing Instruments .
technique
UK
Advanced Hearing Theoretical & practical
Serw_ces & Siemens app!|cat|ons of pu_retone. _ 5 25 08.05 01293 423700
Hearing Instruments  Jaudiometry & ethical selling in a
UK commercial environment
Familiarisation Education Days 4.5 25.08.05 01925 623600
Br|t|§h Society of BSA Ql|n|cal Short Papers 24-Nov-05 > 5 08.05 0118 966 0622
Audiology Meeting
British Society of BSA Paig & APD Interest Groups
. y — “Issues for Auditory Processing 19-Sep-05 2 25.08.05 0118 966 0622
Audiology . »
Disorder
Phonak Hearing Ehonak Savia technology and 12-Jul-05 3 5 08.05 01925 623600
Systems fitting course.
BSHAA Study Day 15-Oct-05 5 25.08.05 01371 876623
PC Werth Limited 2;?1\1/:?12:”0 Launch & Education | 7 ¢ g sept 05 4 25.08.05 0208 772 2700
f’tfjab“"’k Audiology e Mould Acoustics & Materials 2 25.08.05 01452 863470
f‘t%ab“"’k Audiology e Mould Acoustics 1 25.08.05 01452 863470
Oticon Limited Oticon Tego Introduction 2 25.08.05 01883 331725
Seminar
Oticon Limited Oticon Synro Introduction 2 25.08.05 01883 331725
Seminar
17,18,26 May 05
Oticon Limited Oticon Education Seminar (UK) 3 25.08.05 01883 331725
Roadshow 27,28,29 June
(Ireland)
05-Jul-05
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
Phonak UK Ltd Savia and Valeo Training Course| 11,16,17,23,24 Aug 1.5 25.08.05 01925 623600
05

Hidden Hearing Unitron Hearing Conversant 1 25.08.05 01622 690132

bernafon UK Ltd Neo Hearing System 1 25.08.05 01698 421456

bernafon UK Ltd Channel Free — A Simplified 1 25.08.05 01698 421456
Explanation

bernafon UK Ltd Introduction to Swiss Ear 1 25.08.05 01698 421456
ReSound Metrix Hearing Aid

GN ReSound Ltd training for Independent Hearing 7 25.08.05 01869 343500
Aid Dispensers

. Company Annual Meeting 2005

David Ormerod “The Future Eara” including GN 10 25.08.05 01492 877989

Hearing Centres .
presentation

GNReSound Real ear to coupler difference 3 25.08.05 01869 343500
measurements with Aurical

GNReSound Ultratone ReSound Metrix & 2 25.08.05 01869 343500
Aventa 2.0

GNReSound Advanced Acoustic Immittance &1 55 ge 05 6 25.08.05 01869 343500
Automated Audiometry

Oticon Limited 17,18,25 May 05 9 25.08.05 Oticon Educat!on
22-Jun-05 Weekend Seminar

GN Resound BSA Course in Otoscopy & 10 13.07.05 01869 343500
Impression Taking

GN Resound Speech and Significant Other 5 13.07.05 01869 343500

GN Resound Ultratone ReSound Metrick & Jun-05 2 13.07.05 01869 343500
Aventa 2.0

f‘t%ab“"’k Audiology by iology of Deafness 20.05.05 6 13.07.05 01452 863470

Seabrook Audiology |Aid Fllttlng & Referable 02.05.05 3 13.07.05 01452 863470

Ltd Conditions

f‘t%ab“"’k Audiology |4 selection & Fitting 31.05.05 3 13.07.05 01452 863470

Seabrook Audiology  |Aid Programming & Real Ear Summer 2005 A 12 07 08 (145D RRRATO
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Bernafon UK Hidden Hearing Training Day May-05 2 13.07.05 01622 690132
Bernafon UK WIN Introduction 1 13.07.05 01622 690132
Bernafon UK yTorkShOp Oasis Plus & Symbio 1 13.07.05 01622 690132

Asscn o fTutors to Train
Lipreading to Adults (ATLA),
Bernafon UK AGM, Exhibition & Education 1 13.07.05 01622 690132
Day
MRC Hearing & International Binaural 29.10.05
Communications . 30.10.05 10 13.07.05 0161 275 8570
Symposium
Group 31.10.05
AIHHP Full Members’ Meeting &
AIHHP AGM 17.06.05 17.06.05 4 13.07.05 0870 2416172
Phonak UK Ltd Phonak Vale & Mini-Valeo e- 2 13.07.05
Training Course
Phonak UK Ltd Phonak Sales and Fitting 30.06.05 5 13.07.05
Masterclass
Scrivens Phase Ill Computer Training 7 13.07.05 0121 622 2674
Scrivens The Classic Consultation 3 13.07.05 0121 622 2674
Scrivens Peer Review — Professional 08.06.05 2 13.07.05 0121 622 2674
Dispensing
Development of the Pricing
Hidden Hearing Ltd Policy Training Session for HAC 2 13.07.05 01622 690132
Syllabus
BSHAA Study Day 21.05.05 6 13.07.05 01371 876623
BSHAA Study Day 03.11.05 3 13.07.05 01371 876623
BSHAA Study Day 10.09.05 5 13.07.05 01371 876623
Siemens Hearing Connexx 4 Training & Music Pro Jul-05 5 13.07.05 01293 423700
Instruments Instruments
Siemens Hearing Acuris Life Launch 12.07.05 5 13.07.05 01293 423700
Instruments
Ultravox Consultation Training —An 10 13.07.05 01625 530959
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for St Johns Hearing

Course

HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
Ultravox Consultation Training — 10 13.07.05 01625 530959
Advanced
Oticon Ltd 13/14 May 2005 9 13.07.05 Annual Education
Seminar
Oticon Ltd 4 13.07.05 NHS Seminar x 6
presentations
Puretone Plc Learning & Development Day 08.09.05 2 13.07.05 01634 719427
British Academy of
BAA 30 Nov — 3 Dec 05 5 13.07.05 Audiology
Conference 2005
BAA/BAAT Part 2
Practical Exam —
BAA 11.07.05 5 13.07.05 Training Day for
Candidates &
Supervisors
Efrftzy Laboratories  |p.ic ITE Modification Course 5 13.07.05 0161 483 2200
Starkey Laboratories |Advanced ITE Modification 5 13.07.05 0161 483 2200
UK Ltd Course
Et;rl‘_‘tzy Laboratories b 4yct Training 20.04.05 4 13.07.05 0161 483 2200
Scrivens Ltd Problem solving - resolving Apr-05 3 25.05.05 0121 622 2674
Scrivens Ltd CPD Introduction Apr-05 1 25.05.05 0121 622 2674
Scrivens Ltd Practical Impression Taking and Apr-05 4 25.05.05 0121 622 2674
Earmould Manufacture
Bernafon UK Bernafon Training 17.05.05 4 25.05.05 01622 690132
British Society of Auditory Processing Disorders
Audiologists (APD) Meeting 15.06.05 1 25.05.05 0118 966 0622
Phonak UK Ltd . Savia Technology and Fitting 07.05.05 3 5 05.05 01925 623600
for Mansel Hearing Course
Phonak UK Ltd Savia Technology and Fitting 07.05.05 3 5 05.05 01925 623600
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
Siemens Hearing 5 i Product Launch Jan-05 2 03.05.05 01293 423700
Instruments
Hidden Hearing Ireland]Distance Learning for IIHIS distance learning 20 structured or 20 13.04.05 00353 61 409770

unstructured
British Society of Management of Tinnnitus and | g 5 5511 05,05 15 13.04.05 0118 966 0622
Audiology Hyperacusis
British Society of PAIG, Challenges for UK 12.05.05 4 13.04.05 0118 966 0622
Audiology Paediatric Hearing Services
BSHAA Study Day 16.04.05 4 13.04.05 01371 876623
BSHAA Study Day 07.05.05 4 13.04.05 01371 876623
. . 3rd Generation Signal 12'04205 * gther
Sonic Innovations Ltd . dates in April and 3 13.04.05 01342 859922
Processing Platform
May 2005
Mid Essex Hospital Visual Reinforcement
Services NHS Trust  JAudiometry Theoretical and 08.04.05 4 13.04.05 01245 513237
(Mr Ben Mann) Practical Aspects
12.04.05
Speech Training and the 14.06.05
G N Resound significant other 20.09 05 5 13.04.05 01869 343500
15.11.05
18.04.05
G N Resound AuditBase Beginners 10.05.05 3 13.04.05 G N Resound
06.09.05
22.11.05
19.04.05
GNR . . 11.05.05
esound AuditBase System Admin 07.09.05 6 13.04.05 G N Resound
23.11.05
09.03.05
G N Resound Advanced Aurical 08.06.05 5 13.04.05 G N Resound
06.10.05
29.04.05
23.05.05
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
. . . 20.06.05
G N Resound AuditBase to its full potential 50.07.05 4 13.04.05 G N Resound
14.09.05
12.10.05
14.11.05
14.12.05
Guymark UK Guymark Middle Ear Course 11,12 & 13.10.05 10 13.04.05 01384 410848
AIHHP Spring Educational Conference 25-26.02.05 10 13.04.05 0870 2416172
Seabrook Audiology | O"'e daY course on Masking in tha 6 13.04.05 01452 863470
Audiometry
06.04.05
Phonak UK Ltd Savis Technology and fitting 12.04.05 3 13.04.05 01925 623600
course 14.04.05
19.04.05
2 days from
. Client Relationship Management | 13.05.05-27.07.05
Ultravox Holdings Ltd 9CRM) System and during 14 13.04.05 01625 530959
September 2005
David Ormerod Sound IT Training for
. Commercial Hearing Aid April/May 6 13.04.05 01492 877989
Hearing Centres Ltd .
Consultations _
. 16.03.05 13.04.05 Fitting beyond the
Oticon Ltd 17.03.05 3 Audiogram —
UK Bone
North East Wales NHS| 5 4 o5 3 13.04.05 Anchored Hearing
Trust . .
Aid Meeting
Bernafon a?iagzt'cs in hearing instrument 1 13.04.05 01622 690132
Bernafon Impression Taking Tips 1 13.04.05 01622 690132
Bernafon Infection Control in Audiology 1 13.04.05 01622 690132
Bernafon Managing Client Expectations 1 13.04.05 01622 690132
Bernafon Concepts in Compression 1 13.04.05 01622 690132
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
Bernafon Open Fit 1 13.04.05 01622 690132
. o Tinnitus Therapy
British Tinnitus 06.05.05 3 13.04.05 Day for
Association .
Professionals
The Hearing Care Getting to Grips
Centre 4 13.04.05 with Tinnitus
. . Widex Senso Diva Elan &
Hidden Hearing Ltd Aseptic Technique Workshop 4 13.04.05 01622 690132
Hidden Hearing Ltd ~ |National Team Leader 4 13.04.05 01622 690132
Development Workshop
Hidden Hearing Ltd | Making Appointments by 3 13.04.05 01622 690132
Telephone
Hidden Hearing Lid ~ |COntinuing Natural Progressional 4 13.04.05 01622 690132
Workshop
Hidden Hearing Ltd Genesis Workshop 6 13.04.05 01622 690132
Siemens Hearing Advanced Connexx Course various 1 13.04.05 01293 423700
Instruments Ltd
British Academy of 18-20.11.04 7 13.04.05 2004 Conference
Audiology
Hearing Aid Council Conference 17.11.05 6 22.02.05 01908 235700
Bernafon UK Ltd Hidden Hearing Ireland Training 17.01.05 3 22.02.05 01698 421456
Bernafon UK Ltd Audiology Online course (Flair) 2 22.02.05 01698 421456
f‘ttgrkey Laboratories  |prq 4 3 product Launch Mar-05 5 22.02.05 0161 483 2200
Fitting Digital Aids — Refresher 06.04.05
G N Resound Course, Technology Update and 13.07.05 5 22.02.05 01869 343500
Innovative Ideas for verification 19.10.05
27.04.05
- : 22.06.05
G N Resound Open Fitting Solutions 5909 05 2 22.02.05 01869 343500
09.11.05
G N Resound Resound Air Plus Hearing 14.02.05 ongoing 2 22.02.05 01869 343500
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
04.05.05
G N Resound Ree}l Ear Measurements with 19.07.05 4 22 .02.05 01869 343500
Aurical 11.10.05
13.12.05
07.02.05
Visible Speech Mapping: a new 13.04.05
G N Resound approach to hearing aid fitting 13.06.05 3 22.02.05 01869 343500
and verification 13.09.05
16.11.05
26.01.05
23.03.05
Otoflex Middle-ear analyser 17.05.05
G N Resound Product Training 12.07.05 3 22.02.05 01869 343500
12.09.05
26.10.05
26.04.05
G N Resound Canta Training 21.06.05 3 22.02.05 01869 343500
28.09.05
08.11.05
ft‘;abmk Audiology 13 bleshooting with digital aids tha 6 22.02.05 01452 863470
Seabrook Audiology  [Full d.ay course on the Code of tba 6 92 02.05 01452 863470
Ltd Practice — revised course
Seabrook Audiology  |Half day course on BSA tba 3 92 02.05 01452 863470
Ltd Recommended Procedures
ftzabrook Audiology Course on Tympanometry 27.06.05 5 22.02.05 01452 863470
Br|t|§h Society of Refresher Day for Assistant 17.03.05 0 92 02.05 0118 966 0622
Audiology Technical Officers
Br|t|§h Society of Earmoulds — to vent or not to 25.04.05 92 02.05 0118 966 0622
Audiology vent and more
Hidden Hearing Training Skills Workshop 8‘7"82'82 3 22.02.05 01622 690132
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
Phonak UK Ltd fnge"h”o'ogy and fitting ongoing 5 22.02.05 01925 623600
Siemens Hearin Hidden Hearing Introduction to

9 Connexx 4 and Music Pro various 1 22.02.05 01293 423700
Instruments Ltd
Instruments
Ultravox PPP Dispenser Training (1) 4 16.12.04 01625 530959
Mr Robert Rendell Otoscopy & Impression Taking To be arranged 5 16.12.04 01452 863470
1 day course in assessing
Mr Robert Rendell hearing aid benefit using To be arranged 5 16.12.04 01452 863470
questionnaires and speech tests
Mr Robert Rendell ';f;iﬁgg course on HAC Code of | 14 16 arranged 3 16.12.04 01452 863470
Aurical Audiometry, Hearing
GN ReSound Ltd Instrument Test and Real Ear 3 16.12.04 01869 343500
Measurement
ISHAA Educational Meeting 27.11.04 5 16.12.04 (+353)061 313633
. . - 3,13,15,16,17
Oticon Ltd Oticon Software Training — September 2004 3 16.12.04 01883 331725
British Society of Clinical Short Papers Meeting 25.11.04 2 16.12.04 0118 966 0622
Audiology
British Society of Balance Interest Group Meeting 11.02.05 1 16.12.04 0118 966 0622
Audiology
N . London Evening Meeting
Br|t|§h Society of “The management of the patient 19.04.05 1 16.12.04 0118 966 0622
Audiology . Sy
with chronic dizziness"
Bernafon UK Ltd Hidden Hearing Ireland Training 22-24.11.04 3 16.12.04 01698 421456
Ultravox PPP Dispenser Training (2) 4 07.12.04 01625 530959
Ultravox PPP Dispenser Training (3) 4 07.12.04 01625 530959
Mr Robert Rendell Industrial Audiometry To be arranged 5 07.12.04 01452 863470
Starkey Laboratories o010 mation Day 13,14,16,20.09.04 3 30.09.04 0161 483 2200
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
f‘t%ecsa"ers Hearcare |p \siness Education Day 02.09.04 3 30.09.04 0116 255 1155
AIHHP Autumn Educational Conference 08.10.04 2 30.09.04 01423 322564
AIHHP Autumn Educational Conference 09.10.04 2 30.09.04 01423 322564
Hidden Hearing Ltd Professional Selling Skills 3 30.09.04 01622 690132

Module 1
Hidden Hearing Ltd Professional Selling Skills > 30.09.04 01622 690132
Module 2
Hidden Hearing Ltd Professional Selling Skills 3 30.09.04 01622 690132
Module 3
Hidden Hearing Ltd Professional Selling Skills 3 30.09.04 01622 690132
Module 4
Hidden Hearing Ltd Professional Selling Skills 1 30.09.04 01622 690132
Module 5
Hidden Hearing Ltd Presentation Skills 04.11.04 + 05.11.04 0 30.09.04 01622 690132
Hidden Hearing Ltd Personal Time Management 2.5 30.09.04 01622 690132
. . . 06.04.04, 20.07.04
H H L P | Skills Devel ’ .09.04 1622 132
idden Hearing Ltd ersonal Skills Development 21.09.04. 09.12.04 3 30.09.0 01622 69013
Hidden Hearing Ltd Computer Literacy Various dates 1.5 30.09.04 01622 690132
Hidden Hearing Ltd Syncro presentation Jul-04 2 30.09.04 01622 690132
Hidden Hearing Ltd ;F; owerpoint presentation — Noah various 15 30.09.04 01622 690132
. . Powerpoint presentation - .
Hidden Hearing Ltd Thinkpad X31 various 1.5 30.09.04 01622 690132
Hidden Hearing Ltd ||, 0Werpoint presentation — HH80 various 15 30.09.04 01622 690132
Audiometer
P C Werth Ltd Senso Vita Seminar 7,14, 21.06.04 3 30.09.04 0208 772 2700
British Society of Annual Conference 08.09.04 1 30.09.04 0118 966 0622
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HAC Course ref Course provider Course Title Course dates C:vlaar::;r:s Date of accreditation | Contact tel no.
British Society of Annual Conference 09.09.04 4 30.09.04 0118 966 0622
Audiology
British Society of Annual Conference 10.09.04 2 30.09.04 0118 966 0622
Audiology
Phonak UK Ltd Power Maxx module various 0.5 30.09.04 01925 623600
Phonak UK Ltd Valeo module various 0.5 30.09.04 01925 623600
Specsavers Hearcare - 22.07.04 and
Ltd Clinical procedures master class 59 07.04 4 30.09.04 0116 255 1155
ISHAA Completing the Jigsaw 09.10.04 3 30.09.04 (+353)061 313633

2 day workshop: 50.10.04 and
ISHAA A coherent approach to CAP é1 1'0 04 2 per day [4 in total] 30.09.04 (+353)061 313633
disorders S
ISHAA AGM and EducationDay 24.04.04 2 15.06.04 (+353)061 313633
BSHAA Biennial Congress 05.11.04-06.11.04 8 15.06.04 01371 876623
Hearing Aid Council One day conference 01.07.04 3 15.06.04 01908 235700
BSHAA Study Day 06.06.04 4 15.06.04 01371 876623
BSHAA Study Day 12.06.04 3 15.06.04 01371 876623
Br|t|§h Society of Audlt.ory Processing D|sorde_rs 05.07.04 3 15.06.04 0118 966 0622
Audiology special Interest Group Meeting
Specsavers Hearcare |Classic Consultation for the
Lid RHAD 08.07.04 4 15.06.04 0116 255 1155
Mr Ben Mann Visual Reinforcement 11.06.04 4 15.06.04 01245 513237
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